Privacy policy

Sunnymeade Country House Hotel (‘we’, ‘us’) are committed to protecting and respecting your
privacy. This policy sets out the basis on which any personal data we collect from you, or that you
provide to us, will be processed by us. Please read the following carefully to understand our views
and practices regarding your personal data and how we will treat it.

For the purposes of the Data Protection Act 1998 (the Act), the data controller is Sunnymeade
Country House Hotel. Our nominated representative for the purpose of the Act is Lynda Hunt.

INFORMATION WE MAY COLLECT FROM YOU:
We may collect and process the following data about you:

Information that you provide to us by filling in forms on our site, www.sunnymeade.co.uk (Our
Site). This includes information at the time of requesting goods, services or information from us;

Information that you provide to us when you write to us (including by email);

Information that you provide to us when we speak to you by telephone. We may make and keep a
record of the information you share with us;

Information you provide to us by completing surveys;
Details of transactions you carry out through Our Site and of the fulfilment of your orders;

Details of your visits to Our Site including, but not limited to, traffic data, location data, weblogs and
other communication data, whether this is required for our own billing purposes or otherwise and
the resources that you access;

Information obtained by us from third parties in accorfdance with the Act. (We do not pass on your
information to any third parties).
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